Ta/\’\wo rth

REGIONAL COUNCIL

Engagement Survey
Results Report - Tamworth
CBD Car parking

www.tamworth.nsw.gov.au



In April 2018, Council ran a survey to help inform a study being conducted to report
current parking trends and needs for the next 10 years.

The survey had three aims:

¢ Improve parking within the Tamworth CBD by providing recommendations for
changes to the existing parking arrangements

¢ Ensure parking does not reach capacity within the next 10 years

« Ensure any changes to parking are done so by having the Tamworth CBD users’ interests
at the forefront.

979 people completed the survey

This report delivers what our community have told us.

1. About you

What direction you enter the CBD from
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Your age

75 plus 18 - 95

56 - 65
26 - 35

46 - 55

36 - 45

2. How you park in the CBD

How often you visit the Tamworth Central Bisiness District (CBD)

Occasionally Rarely
Monthly

T |

Weekly Daily
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When visiting for work, you park here...

On street - Paid

Off street -

On street - Free Free public

Off street -

Private Off street -
Paid public

When visiting for shopping, social activities and appointments, you park here...

On street - Paid

Off street -
Free public

On street - Free

Off street -
Off street - Paid public
Private
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What you predominately visit the CBD for

Entertainment/Social

Accessing

professional

services

Shopping

If you park off-street this is where you park

Byrnes Avenue Car Park 1
Centrepoint Car Park

NRMA Car Park

RSL/CWA Car Park

Hands of Fame Car Park
White Street Car Park
Byrnes Avenue Car Park 2
City Centre Car Park
Community Centre Car Park
Dowe Street Car Park
Gipps Street Car Park
Griffin Avenue Car Park
Regional Playground Car Park
Riverside Car Park

Town Hall Car Park

Kable Avenue

Private Car Parks (Various)
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Other (please specify)

Work

10%

20% 30%
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If you park on-street this is where you park

Peel Street
Kable Avenue
Marius Street
Fitzroy Street
White Street
Bourke Street
Brisbane Street
Roderick Street
Hill Street
Darling Street

Macquarie Street

Other (please specify)
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3. What can improve?

You've told us that our facilities signage is not adequate

Yes

Consistent comments were:
« Haven't seen any signs
« Hadn't heard of half of the car parks mentioned in this survey
« Should be more visible

« Parking is confusing in Tamworth

| don’'t know where all the parks are
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You have told us what we can do to improve choice of parks

Other
(please specify)

Distance to walk
to destination

Free parking

High level of

lighting / /
Sfecuritylf Time to walk
ormyse Security of to destination
my vehicle

E FREE
PARKING

DECREASE MORE SECURE MORE FREE
DISTANCE PARKING PARKING

38.14% 10.94% 32.31%
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You have told us what we can do to improve availability by providing free
parking at these distances.

If you like to
park as close as
possible, why?

More than
4 blocks

Less than
a block

2-4 blocks

1-2 blocks

4. Next steps:

Thank you to everyone who provided their feedback on our Community Survey.
The results of the survey have been applied to our CBD Carpark study.

This includes:

« Analysis of survey responses will inform a 10 year CBD Car Parking Plan

« The results of the survey will be presented to the Tamworth Regional
Councillor’s to aid informed decision making.

e The results will also help feed other strategic town planning documents.
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